
King Engine Bearings, Inc. 26 Okner Parkway, Livingston, NJ 07039 USA        

 Toll Free: 1-800-772-3670   Phone: 1-973-857-0705   Fax: 1-973-857-3228 Email: inquiry@kingbearings.com 

Defective Item Return Goods Authorization Form

Date: _________   Contact email:  _________________ 

Company Name:  _______________________________ 

Address:    _____________________________________ 

City:  ______________________ State:  ____________ Zip:  ________ 

King Invoice # _____________ Customer PO# ____________ 

Additional info:______________________________________________________________ 

___________________________________________________________________________ 
Item PO # QTY Reason Item PO# QTY Reason 

                                                                
                            

RGA# _______________ 

        ACCT # ______________

*Example how NOT to return a
defective bearing set for evaluation.

*Example how to return a defective
bearing set for evaluation.

Alleged Defects 
In the event King’s product is 
alleged defective, King will inspect 
and advise customer.  
- Return must be shipped to King’s
NJ Corporate office
- Product determined non-
defective would not receive credit.
-The reason for alleged defect
must be stated per returned item
or no credit will be given.
-Product not of our manufacture
will not receive credit.

-All bearing sets MUST be properly packaged for defective evaluation.

All Bearings MUST be individually 
secured, wrapped in newspaper, 
paper towels or shrink wrapped. 

mailto:inquiry@kingbearings.com
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